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OUR VISION:
Building a community of quality and responsive 
services in a highly integrated and transformed health 
care system.

OUR MISSION:
Thrive Group provides a spectrum of integrated 
services to support and care for individuals to live as 
independently as possible. By bringing together like-
minded organizations we will:
 • Develop and deliver quality services that are  
  responsive and innovative
 • Enhance collaborative approaches to service  
  provision
 • Inform government directives and influence  
  health care system transformation, and
 • Create efficiencies and reduce duplication
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ABOUT THRIVE GROUP
Thrive Group is a non-profit, charitable organization 
incorporated in 2013 and governed by a volunteer 
Board of Directors. Through a network of distinct 
but integrated organizations, including St. Peter’s 
Residence at Chedoke, AbleLiving Services, 
Capability Support Services, and most recently 
Idlewyld Manor, Thrive Group provides a range 
of cost effective health care services by maximizing 
resources, minimizing duplication and creating 
efficiencies through collaboration. This allows 
operation-based government funding and donor 
contributions to be channeled where it is most needed 
– quality front-line care for clients and residents.

Alongside our leadership approach when it comes 
to the provision of services that enable our clients 
and residents who need various levels of assistance 
to live as independently as possible, Thrive Group 
also provides an innovative approach to back 
office support. Our dedicated staff members are 
committed to delivering excellence in the areas of 
Organizational Development, Human Resources, 
Finance, Information Technology, Facilities 
Management and Strategic Leadership. We provide 
these back office services not only to our member 
organizations, but will also assist other charitable 
organizations on a fee-for-service basis.

“Anyone can offer finance assistance, but with Thrive Group we got a level of knowledge, strategic thinking  
and customer service that we never expected. Brenda took the time to understand our unique context, analyze  
our systems and provide thoughtful recommendations. Furthermore, Thrive Group was able to walk alongside  

our Finance Department during implementation and give us peace of mind.”

Nancy Wing, Executive Manager, Central Canadian District of C&MA
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STRATEGIC DIRECTIVES
In 2013, Thrive Group identified three Strategic 
Directives that are critical to the realization of our 
Vision and Mission. These directives remain the 
same and continue to place our clients and residents 
at the heart of everything we do. They reaffirm 
our commitment to building strong and effective 
partnerships. Our directives acknowledge the 
need for financial strength and sustainability. They 
guide the work of our staff, our leadership and our 
board. They provide specific operational targets and 
measurable outcomes.

FOSTER a culture of quality service excellence 
for our residents, clients, caregivers, employees 
and other stakeholders

BUILD capacity through strategic partnerships 
and new initiatives that will allow Thrive Group 
to have impact and influence for those we serve

CREATE a diversified funding base to ensure 
financial sustainability
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• Idlewyld Manor, one of our long-standing relationships, 
joining Thrive Group. They have a rich history in 
Hamilton dating back to 1846 and today continue to 
enjoy an excellent reputation in providing compassionate 
care to 192 residents with their 300 staff members and  
95 volunteers.

• Starting construction on Capability’s Aspen Apartment 
complex in Dunnville to provide 14 units for seniors 
through the support of Haldimand Norfolk County, 
the Investment in Affordable Housing and Social 
Infrastructure Fund, and Infrastructure Ontario.

• Undergoing extensive renovation at St. Peter’s Residence 
in order to accommodate an additional 11 interim beds to 
alleviate pressures at local hospitals.

• Supporting 600 isolated seniors in our community 
through the Federal Government’s New Horizons 
Program by providing wrap-around services to reduce 
isolation while assisting Hamilton Health Sciences’ 
hospital emergency departments to transition patients 
home upon discharge.

• Providing over 250,000 hours of in-home care through 
our Caregiver ReCharge/Respite service, Homemaking 
program, Outreach service and the Personal Support 
Services collaborative.

• Transitioning 6 ventilator dependent patients who had 
been living in hospitals for extended periods of time 
to a congregate living environment at our AbleLiving 
Binbrook facility.

• Ranking 37th in the Top 50 Medium Size Best Places to 
Work in Canada by the Great Place to Work Institute. 
This recognition comes after all our employees were 
invited to complete a confidential and anonymous  
survey that gauges high trust, high performing  
workplace cultures.

• Capability Support Services achieving their first CARF 
3-year accreditation, joining Thrive Group, AbleLiving 

Services, St. Peter’s Residence at Chedoke and Idlewyld 
Manor who were again awarded 3-year accreditation.

• Expanding Thrive’s back office support services  
that assist other healthcare and community  
organizations in the areas of finance, human resources, 
information technology, facilities management and 
organizational development.

• Fundraising in excess of $32,000 at our 5th annual 
Moving to Make It Happen event to benefit our residents 
and clients. Special thanks go to our major event sponsors 
this year – Gary Sohal from Audcomp and Fernando 
Melo from SurfaceCom Inc.

• Maintaining and managing a volunteer base of close to 
300 wonderful people who contributed over 13,000 hours 
of service to our organizations. 

We are proud of our staff and their collective impact in 
supporting the local health care system and in providing 
high quality, person-centred care to our many clients 
and residents. Our 2017-2020 Strategic Directives and 
Objectives are outlined in this booklet. They continue to 
guide our work and collaboration with clients, residents, 
volunteers, funders, donors and the communities we serve. 
We know we cannot work successfully in isolation and wish 
to thank all our stakeholders for their valued involvement 
as we strive to achieve our Vision and Mission.

A MESSAGE FROM THE BOARD PRESIDENT & CHAIR  
AND THE CHIEF EXECUTIVE OFFICER 
It is with great pride, and thanks to our dedicated staff and partners, that we share Thrive Group’s 2018-2019 
Annual Community Report. In keeping with our strategic directive of service excellence, the support we provide 
to our clients and residents continues to be paramount to our success. These past twelve months marked a very 
active and successful year for our community programs and long-term care homes. This report highlights many 
notable achievements that we are pleased to share with you and celebrates our continued commitment to help 
influence and transform the local healthcare system. Our incredible staff is what makes it possible to influence 
change and provide the best possible care for our clients and residents.

SOME OF OUR KEY ACCOMPLISHMENTS DURING 2018-2019 INCLUDE:

SEAN CASEY 
Board President & Chair

STEVE SHERRER
Chief Executive Officer
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CONNECTING HEARTS AND MINDS
Meet Fiona, a young woman 28 years of age with 
cerebral palsy. Since adulthood she had resided at 
AbleLiving’s congregate living complex in rural 
Binbrook. Last year however, Fiona got quite excited 
when offered the opportunity to move to an assisted 
living townhouse in the Mistywood neighbourhood  
of Stoney Creek, which she would share with just  
one housemate.
Now enjoying greater individuality in a more 
urban environment, Fiona was an ideal candidate 
to participate in Thrive Group’s collaboration with 
McMaster University for the IMPACT Project. 
This involved her talking to hundreds of first year 
engineering students in a lecture hall about her 
condition and the challenges it brings in performing 
daily activities independently. She mentioned some  
of the things that she would much prefer to do  
on her own.
Students were then tasked with designing and 
building devices that would assist Fiona with eating, 
talking on the phone, taking out the garbage and 
picking out clothes from her closet. This interaction 
would not only benefit the client, but would also 
provide the students with valuable exposure to,  
and a greater awareness and understanding of,  
real life barriers faced every day by individuals  
with disabilities.
IMPACT is an interdisciplinary project that 
incorporates science, engineering and health sciences. 
The 765 engineering students worked in conjunction 
with 42 occupational therapy students and 211 science 
students who volunteered their time to help improve 
device design. Ten teams from the Engineering 
Profession and Practice course were then selected 
to present their devices at the IMPACT Showcase 
to fellow students, faculty, judges and their guest of 
honour, Fiona, who received support throughout 
from AbleLiving’s Occupational Therapist, Markie 
Ryckman, and Director of Operations, Lucy Sheehan.
When asked about her experience working with the 
students, Fiona smiled and paused to hold back her 
emotions. “Thank you so much for helping me, and 
supporting me, and having fun with me while doing this.”
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LOCATIONS AND PROGRAMS

MISSISSAUGA:
AbleLiving - Aghabi Place
AbleLiving - Lakeside Court
AbleLiving - ReCharge

BURLINGTON:
AbleLiving - Palmer Place
Capability - Carey House
Capability – Aldershot Village
AbleLiving – Westwood

HAMILTON:
AbleLiving – York
St. Peter’s Residence at Chedoke
AbleLiving - Homemaking
Thrive Group – Head Office
Idlewyld Manor
Capability – Helen Homes
Capability – Hamilton@Home
Capability – Relay
Capability – Outreach
Capability - Vis-Able
AbleLiving – Queenston Heights
AbleLiving – Community Home Support
AbleLiving – Mistywood
AbleLiving – Binbrook
AbleLiving - Outreach

DUNNVILLE:
Capability – Maple Grove Place

Aghabi Place

Carey House

Helen Homes

Binbrook
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ABOUT ABLELIVING SERVICES
AbleLiving is a non-profit, charitable organization 
that provides independent living support solutions 
for individuals with disabilities. Through a variety 
of in-home and communal living options, clients 
can access a range of services to meet their diverse 
needs and enable them to remain in their home and 
familiar community environment.
Operations commenced in 1978 when our newly 
built, congregate residential complex in Binbrook 
opened its doors. Today our 350 employees 
serve approximately 2,500 clients annually from 
various sites across the Golden Horseshoe region. 
AbleLiving’s Client Experience Survey indicated an 
overall client satisfaction rate of 92%.

AbleLiving’s support services include:
  •   Personal Attendants
  •   Housekeepers
  •   Supportive Housing
  •   Respite
  •   Transitional Care
  •   Caregiver Relief
  •   Community Connectors
  •   Falls Prevention Training
  •   Occupational Therapy
  •   Life Skills Training
  •   Transportation
  •   Recreational Activities
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ABOUT CAPABILITY SUPPORT SERVICES
Capability Support Services Inc. was created from the amalgamation in 2014 of Halton Cheshire Homes Inc.  
and Helen Zurbrigg Non-Profit Homes Inc. Our 150 staff members serve over 1,000 clients annually through  
3 supportive housing locations and 5 community programs operating in Burlington, Hamilton and Dunnville.
In keeping with our Mission, Capability and AbleLiving work collaboratively to create efficiencies and reduce 
duplication in the provision of similar services that enable their clients to live as independently as possible. 
These compassionate and cost-effective services improve quality of life and prevent unnecessary hospitalizations, 
emergency room visits and premature institutionalization. They are the key to a sustainable health care system 
for Ontario.
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ABOUT ST. PETER’S RESIDENCE AT CHEDOKE
St. Peter’s Residence at Chedoke (St. Peter’s Care Centres Inc.) is a not-for-profit, charitable 210 bed long-term 
care residence located in Hamilton’s Chedoke community, employing approximately 300 staff. The home opened 
in 2004 and contains seven Terraces, each accommodating thirty residents. Every Terrace has its own dining 
room, recreation room, living room, kitchen and bathing suite. Resident rooms are spacious and larger than the 
provincial standard.
St. Peter’s offers a full service kitchen for meal preparation, family dining room and café, chapel for spiritual 
services, hair salon, contained courtyards, recreation programs, on-site physician, dentist and occupational and 
physical therapy.
Our team of dedicated health care professionals offers 24-hour support to our residents in a home-like 
environment, nurturing body, mind and spirit. Services are based on the individual needs and interests of each 
resident and care plans emphasize best practices. Renovations are currently underway in order to accommodate 
an additional 11 beds.
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ABOUT IDLEWYLD MANOR
Idlewyld Manor is a not-for-profit, charitable 192 bed long-term care residence located on Hamilton’s west 
mountain, employing approximately 300 staff. 
There is a long history behind the current facility which had its humble beginnings in 1846 as a soup kitchen 
on John Street under the auspices of the Ladies’ Benevolent Society. In 1848 the ladies established the Destitute 
School for children of the poor. Following a cholera epidemic in Hamilton, the group purchased two acres of 
land on Charlton Street in 1853 where they arranged to build the Hamilton Orphan Asylum. 
Eventually it was decided the greater need was a home to provide care for aged women. This dream was made 
possible by a bequest of $4,000 in 1875 and the first two residents were admitted in 1877 to The Aged Women’s 
Home of Hamilton, on Wellington Street South.
The current 13-acre property on Sanatorium Road was acquired in 1958 and the year following, beautiful wrought 
iron gates were gifted from the private Idlewyld estate. In 1982 the name became simply Idlewyld Manor.
Upon being licenced for an additional 96 beds, construction on the current residence began in 2002, was 
completed in 2004, and now accommodates 192 seniors.
Registered staff and PSWs are always available to assist 
with residents’ needs. The Manor’s Doctors conduct rounds 
3 days a week and Nurse Practitioners are available. Our 
on-site kitchen and dietary staff serve home cooked meals 
and recreation programs offer stimulating activities. 
Additional services include: physiotherapy, group 
exercise, pastoral care, laboratory and X-ray services, foot 
care, respiratory services, dental, hearing and eye care, 
hairstyling and music therapy. Peritoneal dialysis is also 
offered at the Manor.
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VOLUNTEER PROFILE – FAMILY COUNCILS

IDLEWYLD MANOR AND ST. PETER’S RESIDENCE AT CHEDOKE
Both Idlewyld Manor and St. Peter’s Residence gratefully benefit from active and engaged Family Councils 
who complement the homes’ Administrators and staff in working toward common goals. With an emphasis on 
service, support, communication and education, they strive to enhance and improve the quality of life, well-
being and happiness of all residents and serve as a helpful conduit for their families and friends.
These dedicated volunteers meet regularly and fulfil their Family Council mandate in a variety of ways. They 
have arranged for guest speakers to present on relevant topics, organized social and recreational events, provided 
seasonal décor, assisted in addressing concerns and undertaken fundraising activities.
St. Peter’s Family Council recently provided the home with palliative care carts to sustain family members while 
tending to their loved one in their final days. They also funded the purchase of oriental grasses for the front lot, 
while the Idlewyld team exercises their green thumbs by planting and maintaining the home’s extensive and 
lush garden areas. Christmas time is 
especially busy in the homes as gifts  
are joyfully wrapped for each resident 
and trays of homemade, festive  
cookies and decorations abound.
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DEBBIE MCCARTHY,  
PROGRAM COORDINATOR

Capability Support Services
Maple Grove Place, Dunnville

Maple Grove Place opened in 2012 and provides 
assisted living services to twenty-one senior residents. 
I am the Program Coordinator there and work 
collaboratively with community health care partners 
to ensure seniors at risk are able to maintain their 
independence, dignity and choice in our home-like 
environment. My passion for people, our clients and 
my co-workers, has kept me working in this field for 
the past 30 years.
I started my career in 1993 at Participation House in 
rural Binbrook as a Health Care Aid. Participation 
House changed its name to AbleLiving Services in 2010 
and became a member of Thrive Group in 2013. There 
I worked with adults with various levels of disability 
who taught me so much about life, their abilities, the 
value of independence and human nature in general.
After an amazing 15 years I was ready for more of a 
challenge, but knew I could never give up working 
closely with people. I wanted to do more to advocate 
for those who faced difficulties in being accepted and 
respected, recognized for their ability, not disability. I 
wanted to raise awareness about their challenges and 
barriers, and promote more diversity and integration. 
With the support of my employer, I was able to take a 
three-month educational leave of absence enabling me 
to return to college to obtain my Community Services 
Worker certificate.
After returning to work, I was eventually promoted 
to the position of Supervisor of Attendant Services 
which afforded more access and interaction with other 
community support providers, a wider reach for my 
advocacy efforts. This is where I really began working 
with our community partners to support our clients  
to achieve their goals and dreams, ensuring their  
voices were heard. While working, I continued  
taking courses part-time at Niagara College,  
obtaining further certification.

By 2012 I was again eager to advance my career and 
found an opportunity to serve as Coordinator at the 
newly opened Maple Grove Place in Dunnville. This 
involved switching to a different employer, Cheshire, 
which in 2014 changed its name to Capability Support 
Services. As the saying goes, it’s a small world and I 
seem to have come full circle; Capability also became 
a member of Thrive Group in 2017. I now find myself 
again collaborating with some familiar colleagues at 
various AbleLiving sites as we all strive to achieve the 
same mission and embody shared values.
Thus far my career path has opened up many doors 
and opportunities for training and collaborating, all 
with the goal of supporting our clients to live the most 
fulfilling lives possible. I take advantage of continuous 
learning opportunities to assist me in working with a 
diverse population. My perspective has evolved from 
my experience and the valued feedback given by my 
co-workers and the clients we serve. One of my goals 
is to encourage the innovation, desire, engagement 
and drive of our dedicated and compassionate staff 
members who play an integral role in operations.
Together with all four organizations operating under 
the Thrive Group umbrella, as well as our many 
stakeholders, we as a ‘village’ can bring fulfillment, 
happiness, security and voices to our residents and 
clients. I am proud to be part of this collective that 
strives to provide exceptional service in the health  
care continuum.
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OUR VALUES:
Teamwork is essential for our success. We believe we are more effective together than individually.    
      We require our collective knowledge and skills to accomplish great things.  
              Our employees and volunteers are expected to work in collaboration with each other,  

     our clients, residents and family members. By building strong and effective partnerships 
with our community and funders we believe we can build more accessible and cohesive 

systems of care for all. 

Honesty and transparency are fundamental in building relationships with 
our clients and residents, partners, funders, families and community. We 

are trustworthy and ethical in all our dealings and hold our employees 
and volunteers to the highest standards of conduct. We value open, 

honest and direct communication and encourage regular feedback 
from our employees and volunteers, clients, residents and 

stakeholders.

Respect is required in all our interactions. We respect the 
privacy and dignity of our clients and residents and will 
provide them with support and services that allow them to 
live as safely and independently as possible. We value and 
celebrate diversity in our clients, residents and colleagues. 
We respect the environments within which we work and will 
strive to maintain them to the highest standards possible.

Innovation and progressive approaches to care are essential 
in meeting the current and growing needs of our clients and 
residents. We are committed to continuous learning and 
development, and encourage our employees and volunteers 
to strive to be the best that they can be. We are committed 
to learning new approaches and open to researching and 

implementing best and most promising practices to ensure we 
remain a leader in the field of human service provision.

Versatility ensures our ability to adapt and change to meet 
growing demands with limited resources. We are committed 

to building services and systems that are responsive, timely and 
cost efficient. We will remain solution-focused and will provide our 

clients, residents and stakeholders with demonstrated value without 
compromising quality of service. We will build a culture of responsibility 

and accountability across all organizational systems. 

Excellence is a fundamental requirement in all we do. We are committed to 
building a leading-edge organization that attracts and retains a highly qualified and 

engaged workforce. Through the expertise and commitment of our employees we will     
        develop high quality programs, services and systems that are held in the highest regard across  
the wider health and social service sector.
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Spend time with you to understand your unique needs and design our services around you

Earn your trust so that we can build a lasting relationship

Respond to your requests promptly and provide you with creative solutions in a timely manner

Value your feedback in order that we can continually improve

Inspire innovation and use best practice approaches

Care passionately about you and provide you with the best customer service experience possible

Exceed your expectations by making sure our people are knowledgeable, respectful, competent 
and professional

SERVICE PROMISE

Thrive Group is proud that we have been certified as a GREAT PLACE TO WORK for 
the third year in a row after a thorough and independent analysis conducted by Great 
Place to Work® Canada. This certification is based on direct feedback from employees, 
provided as part of an extensive and anonymous survey about the workplace experience.
The Great Place to Work Certification is a world-wide designation awarded to 
organizations meeting the highest standards in workplace culture. The survey that our 
employees completed this year measures three things:
1. The level of TRUST our staff has in the people they work for
2. The amount of PRIDE our employees take in what they do
3. The level of overall ENJOYMENT staff has working with their colleagues.

In addition, we were invited to attend the Great Place to Work Awards Ceremony whereupon Thrive Group was presented 
with a certificate stating that we placed 37th in the Top 50 medium-size best workplaces nation-wide for 2018!
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ORGANIZATIONAL DEVELOPMENT
Strategic Planning
Risk Management
Leadership Development & Coaching
Customer Service Training
Team Development
Succession Management
Communications & Marketing
Volunteer & Student Placement

FINANCE
Financial Statement & Report Preparation
Funder Compliance Report Preparation
Payroll & Benefits Administration
Accounts Receivable / Payable
Controls & Procedures Development
Audit Preparation
Cash Flow Forecasting
Procurement

FACILITIES MANAGEMENT
Contract Negotiation and Management
Office Relocation
Maintenance Programs
Emergency Preparedness Planning

HUMAN RESOURCES
Collective Bargaining & Labour Relations
Employee Engagement
Performance Management
Policy & Procedure Development
Staff Scheduling
Exit Interviews
Complaint Investigations
Information Systems Management

INFORMATION TECHNOLOGY
Information Technology Planning
Systems Management
Website Design & Maintenance
Data Security Management
Equipment Purchasing, Installation & Maintenance
Network Design & Maintenance

THRIVE GROUP SERVICES   
INNOVATION / INTEGRATION

“Our company engaged Thrive Group to 
facilitate the creation of our company’s 
strategic plan. What a wonderful group 
of people! Sandra and Steve were able to 

distill a vast amount of information, get to 
the heart of our company and our people, 

and produce a strategic plan that accurately 
reflects who we are and our strategic 

direction. We couldn’t have asked for more!”

Maggie Dunnett, General Manager, 
DriverCheck Inc.
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STRATEGIC OBJECTIVES  
2017-2020
A set of measurable objectives has been identified 
to align operational, team and employee efforts, 
and help establish performance targets.
1. Foster a culture of quality service excellence  
 for our residents, clients, caregivers,  
 employees and other stakeholders
• Develop a framework to solicit input from clients, 

residents, caregivers and employees; analyze 
emerging needs; address deficiencies;  
and increase quality

• Continue initiatives that will foster employee 
engagement, promote desired cultural norms and 
establish Thrive Group as an employer of choice

• Fully implement the succession strategy to ensure 
adequate leadership capacity and seamless  
leadership transitions

• Improve communication strategies to increase 
engagement and information sharing across  
all Thrive Group organizations and within  
the community

• Continue to integrate and enhance quality measures 
to support, monitor and evaluate service outcomes 
and organizational performance

• Refine performance management strategies and 
ensure they are fully embedded at all levels

2. Build capacity through strategic  
 partnerships and new initiatives that  
 will allow Thrive Group to have impact and  
 influence for those we serve
• Foster partnerships that will support funder 

priorities, expand current services, increase 
continuum of care options and offer innovative 
solutions to enhance the client, resident and 
caregiver experience

• Develop a growth and capacity plan to ensure human 
and physical resources meet changing demands

• Explore the creation of a health care regional 
learning and resource centre

• Develop a communication and marketing plan that 
will inform and further engage clients, employees, 
caregivers, funders and stakeholders

3. Create a diversified funding base to ensure  
 financial sustainability
• Continue to search for an appropriate social 

enterprise and enhance fundraising activities that 
will contribute to innovative service solutions and 
provide unrestricted revenue

• Increase financial resources by becoming the go-to 
provider for organizational infrastructure, strategic 
leadership and risk planning solutions for the non-
profit sector

• Introduce green initiatives that will reduce our 
carbon footprint and provide savings
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THRIVE GROUP BOARD OF DIRECTORS & SENIOR LEADERSHIP
Thrive Group’s Board of Directors is committed to fulfilling our Mission through a proactive governing style which 

emphasizes good stewardship, strategic leadership, generative thinking, long-term vision, active participation in decision 
making, and a clear distinction of board and staff roles.

Guy Dixon, Elizabeth Manganelli-Staite, Laurie Fox, Susan Rivers, Robert Luckhart, Don Ross (Vice Chair),  
Steve Sherrer (CEO), Sean Casey (President & Chair), David Montgomery, Ruth Liebersbach, Ted Capstick,  

Dr. Brenda Vrkljan, Terry Anderson

SENIOR LEADERSHIP

2018 - 2019 BOARD OF DIRECTORS

STEVE SHERRER
Chief Executive Officer

BRENDA PATTERSON
Chief Financial Officer

SANDRA WATT
Chief of Organizational 

Development
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CARF ACCREDITATION
During 2017-2018 all Thrive Group 
organizations underwent an extensive 
survey by an independent team of our 
peers. We are delighted to have been 
awarded a
CARF Three-Year Accreditation
for
Home and Community Services
and
Person-Centred Long-Term Care 
Community
with
Governance Standards Applied.
Accreditation is official recognition that our 
organizations are guided by internationally 
recognized service standards and best 
practices. CARF accreditation consists of 
ongoing consultation and in-depth on-
site reviews to help us achieve the highest 
quality of care for our residents and clients. 
Accreditation demonstrates that we have 
opened our service delivery and business 
processes to outside scrutiny to improve 
the quality of our programmes. Three Year 
Accreditation is the highest level that can be 
awarded to an organization.
Thrive Group, AbleLiving Services, St. 
Peter’s Residence, Capability Support 
Services, and Idlewyld Manor have all 
met annual conformance requirements for 
quality standards that enhance the lives of 
persons served.
For more information please visit the CARF 
website www.carf.org.

MEMBERSHIPS / COMMITTEES / 
NETWORKS

• AdvantAge Ontario
• Ontario Association of Independent Living 

Service Providers
• Ontario Community Support Association
• Ontario Federation for Cerebral Palsy
• Ontario Hospital Association
• Ontario Long-Term Care Association
• Ontario Non-Profit Housing Association
• Royal Botanical Gardens
• Hamilton Norfolk Haldimand Brant Community 

Leaders Council
• Quality Guidance Council
• Hamilton Health Sciences Clinical Planning 

Advisory Council
• Local Health Integration Network System Strategy 

Council
• Hamilton Community Health Working Group 

(Anchor Table)
• Haldimand Norfolk Anchor Table
• Long-Term Care Network Council
• Hamilton Central Health Link
• Patient Flow
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Thrive Group
565 Sanatorium Road, Suite 205, Hamilton, ON L9C 7N4

Tel: 289-309-8477
Email: info@thrivegroup.ca

thrivegroup.ca

St. Peter’s Residence at Chedoke
Email: reception@stpeterscc.ca

stpeterscc.ca

AbleLiving Services
Email: info@ableliving.org

ableliving.org

Capability Support Services
Email: info@capabilitysupport.ca 

capabilitysupport.ca

Idlewyld Manor
Email: office@idlewyldmanor.com

idlewyldmanor.com


